COLLECTIONS








What collection agency needs from our office:





	-print out of patient’s account with amount owed (statement history)





	-copy of patient information sheet





	-copy of any financial agreement that patient signed





	-once we turn over a patient to collections do not send out any more statements to 


	 patient





	-if we do receive payment from someone who has been turned over to collections,


	 we are to let collections know (they need this info. in order to update their 


	 records





	-we are to refer patient to collection agency once they have been turned over


	


